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Our Heritage Founded in 1939 by engineers Bill Hewlett & Dave Packard



About
HP Inc.

HP Inc. (NYSE: HPQ) is a global technology leader and creator of solutions that 
enable people to bring their ideas to life and connect to the things that matter 
most. 

Operating in more than 185 countries, HP delivers a wide range of innovative and 
sustainable devices, services and subscriptions for personal computing, printing, 
3D printing, hybrid work, gaming, and more.



HP Today

$53.7B ~58,000

150,000+

Revenue in FY23 Employees

Channel partners

185 28,000+

#63

Countries in operation Patents

on the Fortune 100



“ Lead the future of work and be the most sustainable and just tech company.”Enrique Lores
 CEO HP Inc.

“ To lead the future of work and become the 
most sustainable and just tech company.”
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Our Sustainable Impact Strategy

Take urgent and decisive action to achieve net 
zero carbon emissions across our entire value 
chain, give back more to forests than we take, 
and innovate our products and services for a 
more circular economy.

Build a culture of equality and empowerment 
within HP and beyond, where diversity is 
sought out and celebrated, and where 
universal human rights are understood and 
respected. 

Accelerate equitable access to education, 
healthcare, and economic opportunity for 
those who are traditionally excluded so they 
can participate and thrive in a digital economy. 

Climate Action Human Rights Digital Equity



Drives Business Value

Acting with purpose drives business results, attracts talent,
and increases trust with customers.

of total revenue in 2023 was sustainable revenue

of employees agree that HP is a leader in its 

commitment to Sustainable Impact

of consumers say they’re more likely to purchase from 

companies that are socially responsible

60%

91%

76%



Goal Highlights

Climate
Action

Goal Progress in 2023

2030 Reduce HP value chain 
GHG emissions by 50% 
by 2030 (compared to 
2019), and achieve net 
zero emissions by 
2040.1

27%
reduction from our 2019 baseline; 
HP’s carbon footprint was 19,764,400 
tonnes of CO2e in 2023.

2030 Reach 75% circularity 
for products and 
packaging, 
by 2030.2

40%
circularity achieved, by weight.3

2030 Counteract 
deforestation for non-
HP paper used in our 
products and print 
services by 2030.4

36%
of our total fiber footprint addressed, 

for paper used in our products and 
print services in 2023.5, 6

Human
Rights

Goal Progress in 2023

2030 Reach one million 
workers through 
worker empowerment 
programs by 2030, 
since the beginning of 
2015.

486K
workers reached through 2023.

2030 Achieve 50/50 gender 
equality in HP 
leadership, 
by 2030.7

33%
of director-level and above positions 
globally were filled by women.

2025 Double the number of 
Black/African American 
executives by 2025, 
from a 2020 baseline.8

4.4%
achieved as of the end of 2023, 
increased from a baseline 
of 3.0% in June 2020.

Digital
Equity and
Philanthropy
Goal Progress in 2023

2030 Accelerate digital 

equity for 150 
million people by 
2030, since the 
beginning of 2021.9

45M
people reached through 2023 
by HP’s digital equity programs 
and partnerships.    

2030 Contribute 3.5 
million employee 
volunteering hours 
by 2030 
(cumulative since 
the beginning of 
2016). Previously 
1.5 million by 2025.

1.2M
employee volunteer hours 
reached, including 296,400 
in 2023.



Sustainable Impact | HP® Official Site

www.hp.com/us-en/sustainable-impact.html

www.hp.com/us-en/sustainable-impact.html

https://www.hp.com/us-en/sustainable-impact.html


The future of work is personal 
and hybrid work is here to stay

Expecting a seamless and 
secure experience, every 
time.

Employees are working from 
wherever they want…

Across more devices than 
ever before…

76% of Fortune 500 execs believe that how their teams work is more important than where they work. Atlassian
11
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But delivering a great personalized 
digital employee experience is hard

HP Workforce Experience Platform End User Study, Deloitte, January 2024 - Hype Cycle for Digital Workplace Applications, Gartner, August 2023 - The State Of The Service Desk, Forrester, February 2024

of employees report that they have 
ongoing problems that their service desk 
can’t fix

34%
of employees experience moderate to 
high digital friction when using 
technology

66%
of employees don’t call IT when they 
experience issues that impact work

47%

HP Confidential. For use by HP or Partner with Customers under HP CDA only
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Resulting in an unhappy and 
unproductive workforce



Platform Overview: Sample Elevator Pitch

Private / HP Confidential / Internal Use Only 14

It’s the platform that solves problems before 
they happen. 

HP Workforce Experience Platform* uses AI, with ITSM 
integrations to equip IT leaders with actionable insights for 
workforce optimization. It helps reduce costs, maximize IT 
efficiency and enhance the employee experience. 

"Well, how does it do that?"

The unified interface proactively identifies and addresses 
digital friction points. All in a centralized, customizable hub 
that can manage a diverse range of devices and digital 
workspaces.

This way, IT teams are everywhere at once!



Sustainability in Action

• By optimizing power consumption, the platform helps reduce 
overall energy usage, which in turn can help lower CO2 emissions. 

• Supports device lifecycle extensions, ensuring hardware remains in 
use for longer periods, thereby reducing electronic waste. 

• Smart asset allocation and device refreshes, which help lower total 
cost of ownership (TCO) and ensure devices are only upgraded 
when necessary. 

• Renew services promote the use of refurbished or recycled 
devices, which helps conserve resources and reduce the carbon 

footprint.

15

The HP Workforce Experience Platform offers several sustainability features designed to help reduce 
environmental impact. 



HP Sustainability Solutions



HP Approved Selection



HP Workspace ProConnect

Full end-to-end Device as a 
Service solution covering all 
elements of Lifecycle 
Management in a fixed 
monthly fee and with 
Accidental Damage Protection.



THANK YOU
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